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!

!

Date:!________________!

Time:)________________!

I)am)a)

o! Man!

o! Woman!

o! Other!(please!specify)!

_____________!

)

In)terms)of)race,)I)identify)as)(pick)one))

o! White!

o! Black!or!African!American!

o! American!Indian/Alaska!Native!

o! Asian!

o! Native!Hawaiian/other!Pacific!IsB

lander!

o! Two!or!more!races!

)

In)terms)of)ethnicity,)I)identify)as)(pick)one))

o! Hispanic/Latino!

o! Not!Hispanic/Latino!

)

My)age)is!____________.!

!

The)highest)level)of)school)I)have)completed)

is)(pick)one))

o! Some!high!school!or!lower!

o! High!school!graduate!or!equivalent!

o! Some!college!

o! Associate’s!degree!!

o! Bachelor’s!degree!or!higher!

)

Which)GameSense)Advisor)did)you)talk)to?)

___________________________!

Did)you)have)any)of)the)following)concerns)

when)you)began)your)conversation)with)the)

GameSense)Advisor?)[Check)all)that)apply.])

o! I!was!curious!about!GameSense.!!

o! I!wanted!to!learn!more!about!how!gamB

bling!works.!

o!!!I!wanted!to!learn!more!about!!!

!!strategies!to!keep!gambling!fun.!

o!!!I!wanted!to!learn!more!about!or!enroll!!!!

!!in!Play!Management.!!!

o!!!I!wanted!information!about!getting!!!!!

!!legal!or!financial!help.!!

o!!!I!wanted!to!learn!more!about!or!enroll!

!!in!voluntary!selfBexclusion.!!

o!!!I!wanted!help!for!someone!else.!!

o!!!I!wanted!to!get!my!credit!suspended.!!

o!!!I!wanted!the!casino!to!suspend/reduce!!!!!!
!!its!marketing!to!me.!!

o! I!wanted!help!or!information!about!probB

lem!gambling.!

o! I!didn’t!have!any!of!these!concerns!at!the!
start!of!the!conversation.!

To)what)extent)was)your)primary)question)

answered) or) your) primary) concern) reL

solved?)[Circle)one.]!

!

Not!at!all! Somewhat! Completely!

Version)#1)

)

)

)

)

Did)you)learn)any)of)the)following)during)

your)conversation)with)the)GameSense)AdL

visor?)[Check)all)that)apply.])

o! Strategies!to!keep!gambling!fun!

o! The!Play!Management!system:!what!it!is,!

how!it!works!

o! How!gambling!works!

o! A!referral!for!gambling!treatment!

o! How!to!get!other!support!for!gamblingB

problems,!such!as!selfBhelp!resources,!

screening!for!gambling!problems!

o! How!to!get!legal!or!financial!help!
o! The!voluntary!selfBexclusion!program!

o! No,!I!did!not!learn!about!any!of!these!
topics.!

o! Other:!__________________________!
__________________________________!

!

To)what)extent)do)you)agree)or)disagree)

with) each) of) these) statements?) [Check)

one)per)row.])

My#GameSense#Advisor#(was…)#

! S
tr
o
n
g
ly
!

D
is
a
g
re
e
!

D
is
a
g
re
e
!

U
n
ce
rB

ta
in
!

A
g
re
e
!

S
tr
o
n
g
ly
!

A
g
re
e
!

Caring! ! ! ! ! !

Helpful! ! ! ! ! !

Knowledgeable! ! ! ! ! !

Listened!to!me! ! ! ! ! !

)

)

)
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!

!

Date:!________________!

Time:)________________!

I)am)a)

o! Man!

o! Woman!

o! Other!(please!specify)!

_____________!

)

In)terms)of)race,)I)identify)as)(pick)one))

o! White!

o! Black!or!African!American!

o! American!Indian/Alaska!Native!

o! Asian!

o! Native!Hawaiian/other!Pacific!IsB

lander!

o! Two!or!more!races!

)

In)terms)of)ethnicity,)I)identify)as)(pick)one))

o! Hispanic/Latino!

o! Not!Hispanic/Latino!

)

My)age)is!____________.!

!

The)highest)level)of)school)I)have)completed)

is)(pick)one))

o! Some!high!school!or!lower!

o! High!school!graduate!or!equivalent!

o! Some!college!

o! Associate’s!degree!!

o! Bachelor’s!degree!or!higher!

!

!

!

)

Which)GameSense)Advisor)did)you)talk)to?)

___________________________!

)

Did)you)have)any)of)the)following)concerns)

when)you)began)your)conversation)with)the)

GameSense)Advisor?)[Check)all)that)apply.])

o! I!was!curious!about!GameSense.!!

o! I!wanted!to!learn!more!about!how!gamB

bling!works.!

o!!!I!wanted!to!learn!more!about!strategies!

to!keep!gambling!fun.!

o!!!I!wanted!to!learn!more!about!or!enroll!in!

the!Play!Management!system.!!!

o!!!I!wanted!information!about!getting!legal!

or!financial!help.!!

o!!!I!wanted!to!learn!more!about!or!enroll!in!

the!voluntary!selfBexclusion!program.!!

o!!!I!wanted!help!for!someone!else.!!

o!!!I!wanted!to!get!my!credit!suspended.!!

o!!!I!wanted!the!casino!to!suspend/reduce!its!
marketing!to!me.!!

o! I!wanted!help!or!information!about!probB

lem!gambling.!

o! I!didn’t!have!any!of!these!concerns!at!the!
start!of!the!conversation.!

)

To)what)extent)was)your)primary)question)

answered) or) your) primary) concern) reL

solved?)[Circle)one.]!

Not!at!all! Somewhat! Completely!

)

)

Version)#2)

Did)the)GameSense)Advisor)share)inforL

mation)about)any)of)the)following)with)

you?)[Check)all)that)apply.])

o! Strategies!to!keep!gambling!fun!

o! The!Play!Management!system:!what!it!is,!

how!it!works!

o! How!gambling!works!

o! A!referral!for!gambling!treatment!

o! How!to!get!other!support!for!gamblingB

problems,!such!as!selfBhelp!resources,!

screening!for!gambling!problems!

o! How!to!get!legal!or!financial!help!
o! The!voluntary!selfBexclusion!program!

o! No,!I!did!not!learn!about!any!of!these!
topics.!

o! Other:!__________________________!
)

If) you) visited) the) GameSense) Information)

Center)(GSIC)...)

Did!you!know!about!the!Information!Center!

before!today's!visit?!

Yes! No! N/A:!I!did!not!visit!the!GSIC!

Did!your!visit! to! the! Information!Center!enB

hance! your! visit! to! the! Plainridge! Park! CaB

sino?!

Yes! No! N/A:!I!did!not!visit!the!GSIC!

Did!your!visit! to! the! Information!Center!deB

tract!from!your!visit!to!the!Plainridge!Park!CaB

sino?!

Yes! No! N/A:!I!did!not!visit!the!GSIC!

Would!you!come! to! the! Information!Center!

again?!

Yes! No! N/A:!I!did!not!visit!the!GSIC!

)
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!

!

Date:!________________!

Time:)________________!

)

I)am)a)

o! Man!

o! Woman!

o! Other!(please!specify)!

_____________!

)

In)terms)of)race,)I)identify)as)(pick)one))

o! White!

o! Black!or!African!American!

o! American!Indian/Alaska!Native!

o! Asian!

o! Native!Hawaiian/other!Pacific!IsB

lander!

o! Two!or!more!races!

)

In)terms)of)ethnicity,)I)identify)as)(pick)one))

o! Hispanic/Latino!

o! Not!Hispanic/Latino!

)

My)age)is!____________.!

!

The)highest)level)of)school)I)have)completed)

is)(pick)one))

o! Some!high!school!or!lower!

o! High!school!graduate!or!equivalent!

o! Some!college!

o! Associate’s!degree!!

o! Bachelor’s!degree!or!higher!

)

)

)

Which)GameSense)Advisor)did)you)talk)to?)

___________________________!

)

Did)you)have)any)of)the)following)concerns)

when)you)began)your)conversation)with)the)

GameSense)Advisor?)[Check)all)that)apply.])

o! I!was!curious!about!GameSense.!!

o! I!wanted!to!learn!more!about!how!gamB

bling!works.!

o!!!I!wanted!to!learn!more!about!strategies!

to!keep!gambling!fun.!

o!!!I!wanted!to!learn!more!about!or!enroll!in!

the!Play!Management!system.!!!

o!!!I!wanted!information!about!getting!legal!

or!financial!help.!!

o!!!I!wanted!to!learn!more!about!or!enroll!in!

the!voluntary!selfBexclusion!program.!!

o!!!I!wanted!help!for!someone!else.!!

o!!!I!wanted!to!get!my!credit!suspended.!!

o!!!I!wanted!the!casino!to!suspend/reduce!its!
marketing!to!me.!!

o! I!wanted!help!or!information!about!probB

lem!gambling.!

o! I!didn’t!have!any!of!these!concerns!at!the!
start!of!the!conversation.!

)

To)what)extent)was)your)primary)question)

answered) or) your) primary) concern) reL

solved?)[Circle)one.]!

!

Not!at!all! Somewhat! Completely!

)

Version)#3)

)

Which)of)the)following)have)you)done)in)the)

last)year?)Please)note)that)your)answers)are)

anonymous.)We)will)use)them)only)to)improve)

the)services)we)provide.)[Check)all)that)apply])

o! Play!the!lottery,!keno,!instant!Lotto!games,!

or!instant!scratchBoff!tickets!(not!at!a!casino!

or!slots!parlor)!

o! Playing!slot!machines!or!video!keno!at!a!caB

sino!or!slots!parlor!

o! Betting!on!sports!with!friends!or!in!an!office!

pool—not!online!

o! Betting!on!sports!with!friends!or!in!an!office!

pool—online!(including!fantasy!sports)!

o! Gambling!at!a!nonBprofit!gathering/event!

(e.g.,!church!bingo!game,!fundraiser,!raffle)!

o! Playing!roulette,!dice,!keno,!or!table!games!

(other!than!poker)!at!a!casino!

o! Playing!video!poker!machines!or!other!gamB

bling!machines!(other!than!slots!and!keno)!

at!a!casino!or!slots!parlor!

o! Playing!poker,!chess,!or!other!game!of!menB

tal!skill!for!money!(not!at!a!casino)!

o! Betting!on!horse!or!dog!races!

o! Other:!____________________________!

)

If) you) visited) the) GameSense) Information)

Center)(GSIC)...)

Did!you!feel!that!the!space!was!private?!

Yes! No! N/A:!I!did!not!visit!the!GSIC!

Did!you!feel!that!the!space!was!comfortaB

ble?!

Yes! No! N/A:!I!did!not!visit!the!GSIC!

)

)
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!

!

Date:!________________!

Time:)________________!

)

I)am)a)

o! Man!

o! Woman!

o! Other!(please!specify)!

_____________!

)

In)terms)of)race,)I)identify)as)(pick)one))

o! White!

o! Black!or!African!American!

o! American!Indian/Alaska!Native!

o! Asian!

o! Native!Hawaiian/other!Pacific!IsB

lander!

o! Two!or!more!races!

)

In) terms) of) ethnicity,) I) identify) as) (pick)

one))

o! Hispanic/Latino!

o! Not!Hispanic/Latino!

)

My)age)is!____________.!

!

The) highest) level) of) school) I) have) comL

pleted)is)(pick)one))

o! Some!high!school!or!lower!

o! High!school!graduate!or!equivalent!

o! Some!college!

o! Associate’s!degree!!

o! Bachelor’s!degree!or!higher!

)

Which) GameSense) Advisor) did) you) talk)

to?)___________________________!

)

Did) you) have) any) of) the) following) conL

cerns)when)you)began)your)conversation)

with) the) GameSense) Advisor?) [Check) all)

that)apply.])

o! I!was!curious!about!GameSense.!!

o! I!wanted!to!learn!more!about!how!

gambling!works.!

o!!!I!wanted!to!learn!more!about!strategies!

to!keep!gambling!fun.!

o!!!I!wanted!to!learn!more!about!or!enroll!

in!the!Play!Management!system.!!!

o!!!I!wanted!information!about!getting!leB

gal!or!financial!help.!!

o!!!I!wanted!to!learn!more!about!or!enroll!

in!the!voluntary!selfBexclusion!program.!!

o!!!I!wanted!help!for!someone!else.!!

o!!!I!wanted!to!get!my!credit!suspended.!!

o!!!I!wanted!the!casino!to!suspend/reduce!
its!marketing!to!me.!!

o! I!wanted!help!or!information!about!

problem!gambling.!

o! I!didn’t!have!any!of!these!concerns!at!
the!start!of!the!conversation.!

)

To)what)extent)was)your)primary)question)

answered) or) your) primary) concern) reL

solved?)[Circle)one.]!

Not!at!all! Somewhat! Completely!

)

Version)#4)

Which) groups) of) people) might) benefit)

from) having) a) conversation) with) a)

GameSense)Advisor?)[Check)all)that)

apply])

o! Anyone!who!gambles!

o! People!at!risk!for!developing!a!gamB

bling!problem!

o! People!who!have!a!gambling!problem)

)

Have)you)ever)had)any)of)these)problems)

with)your)gambling?)[Check)all)that)apply])

o! I!had!money!problems!because!of!

my!gambling.!

o! I!had!problems!with!friends!or!family!

members!because!of!my!gambling.!

o! I!had!problems!at!work!because!of!

my!gambling.!

o! I!had!legal!problems!because!of!my!

gambling.!

o! I!had!problems!with!my!physical!

health!because!of!my!gambling.!

o! I!had!problems!with!my!mental!

health!because!of!my!gambling.!

o! I!was!cheated!while!gambling.!

o! I!had!some!other!kind!of!problem!

because!of!my!gambling.!

o! Other!(please!specify)!_________!

)

)

)

)

)

)
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!

!

Date:!________________!

Time:)________________!

)

I)am)a)

o! Man!

o! Woman!

o! Other!(please!specify)!

_____________!

)

In)terms)of)race,)I)identify)as)(pick)one))

o! White!

o! Black!or!African!American!

o! American!Indian/Alaska!Native!

o! Asian!

o! Native!Hawaiian/other!Pacific!IsB

lander!

o! Two!or!more!races!

)

In)terms)of)ethnicity,)I)identify)as)(pick)one))

o! Hispanic/Latino!

o! Not!Hispanic/Latino!

)

My)age)is!____________.!

!

The)highest)level)of)school)I)have)completed)

is)(pick)one))

o! Some!high!school!or!lower!

o! High!school!graduate!or!equivalent!

o! Some!college!

o! Associate’s!degree!!

o! Bachelor’s!degree!or!higher!

Which)GameSense)Advisor)did)you)talk)to?)

___________________________!

)

Did)you)have)any)of)the)following)concerns)

when)you)began)your)conversation)with)the)

GameSense)Advisor?)[Check)all)that)apply.])

o! I!was!curious!about!GameSense.!!

o! I!wanted!to!learn!more!about!how!gamB

bling!works.!

o!!!I!wanted!to!learn!more!about!strategies!

to!keep!gambling!fun.!

o!!!I!wanted!to!learn!more!about!or!enroll!in!

the!Play!Management!system.!!!

o!!!I!wanted!information!about!getting!legal!

or!financial!help.!!

o!!!I!wanted!to!learn!more!about!or!enroll!in!

the!voluntary!selfBexclusion!program.!!

o!!!I!wanted!help!for!someone!else.!!

o!!!I!wanted!to!get!my!credit!suspended.!!

o!!!I!wanted!the!casino!to!suspend/reduce!its!
marketing!to!me.!!

o! I!wanted!help!or!information!about!probB

lem!gambling.!

o! I!didn’t!have!any!of!these!concerns!at!the!
start!of!the!conversation.!

)

To)what)extent)was)your)primary)question)

answered) or) your) primary) concern) reL

solved?)[Circle)one.]!

Not!at!all! Somewhat! Completely!

)

Version)#5)

)

)

)

)

)

As)a)result)of)your)conversation)with)the)

GameSense)Advisor,)will)you...)[Check)all)that)apL

ply])

o! Visit!the!GameSense!website!

o! Tell!someone!about!the!GameSense!InforB

mation!Center!

o! Think!about!my!own!gambling!

o! Think!about!someone!else's!gambling!

o! Call!the!problem!gambling!helpline!

o! Speak!with!a!counselor!or!other!professional!

about!gambling!

o! Talk!to!someone!I!know!who!may!have!a!gamB

bling!problem!

o! Reduce!my!gambling!behaviors!(e.g.,!spend!

less,!take!more!breaks,!play!less!often)!

o! Increase!my!gambling!behaviors!(e.g.,!spend!

more,!take!fewer!breaks,!play!more!often)!

o! Other!(please!specify)!____________!

__________________________________!

If)you)visited)the)GameSense)Information)CenL

ter)(GSIC)...)

Did!you!know!about!the!Information!Center!beB

fore!today's!visit?!

Yes! No! N/A:!I!did!not!visit!the!GSIC!

Did! your! visit! to! the! Information! Center! enB

hance!your!visit!to!the!Plainridge!Park!Casino?!

Yes! No! N/A:!I!did!not!visit!the!GSIC!

Did!your!visit!to!the!Information!Center!detract!

from!your!visit!to!the!Plainridge!Park!Casino?!

Yes! No! N/A:!I!did!not!visit!the!GSIC!

Would! you! come! to! the! Information! Center!

again?!

Yes! No! N/A:!I!did!not!visit!the!GSIC!

)

)

)
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!

!

Date:!________________!

Time:)________________!

)

I)am)a)

o! Man!

o! Woman!

o! Other!(please!specify)!

_____________!

)

In)terms)of)race,)I)identify)as)(pick)one))

o! White!

o! Black!or!African!American!

o! American!Indian/Alaska!Native!

o! Asian!

o! Native!Hawaiian/other!Pacific!IsB

lander!

o! Two!or!more!races!

)

In) terms) of) ethnicity,) I) identify) as) (pick)

one))

o! Hispanic/Latino!

o! Not!Hispanic/Latino!

)

My)age)is!____________.!

!

The) highest) level) of) school) I) have) comL

pleted)is)(pick)one))

o! Some!high!school!or!lower!

o! High!school!graduate!or!equivalent!

o! Some!college!

o! Associate’s!degree!!

o! Bachelor’s!degree!or!higher!

)

Which) GameSense) Advisor) did) you) talk)

to?)___________________________!

)

Did) you) have) any) of) the) following) conL

cerns)when)you)began)your)conversation)

with) the) GameSense) Advisor?) [Check) all)

that)apply.])

o! I!was!curious!about!GameSense.!!

o! I!wanted!to!learn!more!about!how!

gambling!works.!

o!!!I!wanted!to!learn!more!about!strategies!

to!keep!gambling!fun.!

o!!!I!wanted!to!learn!more!about!or!enroll!

in!the!Play!Management!system.!!!

o!!!I!wanted!information!about!getting!leB

gal!or!financial!help.!!

o!!!I!wanted!to!learn!more!about!or!enroll!

in!the!voluntary!selfBexclusion!program.!!

o!!!I!wanted!help!for!someone!else.!!

o!!!I!wanted!to!get!my!credit!suspended.!!

o!!!I!wanted!the!casino!to!suspend/reduce!
its!marketing!to!me.!!

o! I!wanted!help!or!information!about!

problem!gambling.!

o! I!didn’t!have!any!of!these!concerns!at!
the!start!of!the!conversation.!

)

To)what)extent)was)your)primary)question)

answered) or) your) primary) concern) reL

solved?)[Circle)one.]!

Not!at!all! Somewhat! Completely!

)

Version)#6)

Have)you)heard)about)the)GameSense))

Information) Center) from) any) of) these)

sources?)(click)all)that)apply))

o! I!walked!by!it!

o! I!saw!a!GameSense!kiosk!in!the!PlainB

ridge!Park!Casino!

o! I!saw!some!other!advertisement/sign!

in!the!Plainridge!Park!Casino!

o! A!Plainridge!Park!Casino!employee!

told!me!about!it!

o! A!friend/family!member!told!me!about!

it!

o! I!read!about!it!in!the!newspaper!

o! I!saw!an!ad!on!TV!

o! I!saw!an!ad!online!

o! I!heard!an!ad!on!the!ratio!

o! I!saw!a!billboard!

o! Another!professional!offered!me!this!

resource!

o! I!don't!know/don't!remember!

o! Other!(please!specify)!

)

)

How) satisfied) are) you)with) your) interacL

tion)with)the)GameSense)Advisor?)

o! Not!at!all!satisfied!

o! Slightly!satisfied!

o! Moderately!satisfied!

o! Very!satisfied!

o! Extremely!satisfied
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! !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!Reactions!to!GameSense:!For!first2time!survey!respondents!

!

!
!
Date:!_________Time:)______)am)pm!
In)terms)of)gender,)I)identify)as)(pick)one))

o! A!man!
o! A!woman!
o! Other!(please!specify)!_____________!

In)terms)of)race,)I)identify)as)(pick)one))

o! White!or!Caucasian!
o! Black!or!African!American!
o! American!Indian/Alaska!Native!
o! Asian!
o! Native!Hawaiian/other!Pacific!Islander!
o! Two!or!more!races!

In)terms)of)ethnicity,)I)identify)as))

o! Hispanic/Latino!
o! Not!Hispanic/Latino!

)

I)am)!________!years!old.!
The) highest) level) of) school) I) have) completed) is)

(pick)one)!
o! Some!high!school!or!lower!
o! High!school!graduate!or!equivalent!
o! Some!college!
o! Associate’s!degree!!
o! Bachelor’s!degree!or!higher!

)

How) many) interactions) have) you) had) with) a)

GameSense)Advisor?_________))

)

)

Today,) I) talked) to) a)GameSense)Advisor)because)

(Check)all)that)apply.))

o! I!was!curious!about!GameSense.!!
o! I!wanted!to!learn!more!about!how!gambling!works.!
o!!!I!wanted!to!learn!more!about!!!
!!strategies!to!keep!gambling!fun.!

o!!!I!wanted!to!learn!more!about!or!!!!
!!enroll!in!PlayMyWay.!!!

o! I!wanted!information!or!help!about!a!gambling!
problem.!!

o! I!wanted!to!enter!a!raffle.!!
o! None!of!the!above.!
o! I!had!another!concern!or!question.![Which!one?]!

______________!
)

How)likely)is)it)that)you)would))

recommend)GameSense)to)a)friend?))

(Check)one.))

o! Highly!unlikely!
o! Unlikely!
o! Neutral!
o! Likely!
o! Highly!likely!
!

If)you)felt)you)were)starting)to)lose)control))

over)your)gambling,)would)you)feel))

comfortable)asking)a)GameSense)Advisor))

for)help?))(Circle)one.))

Yes! No! Not!sure!
)

)

)

)

)

)

After)today’s)conversation)with)a)GameSense)Advisor,)

will)you)do)any)of)the)following?)(Check)all)that)apply.))

o! I!will!seek!out!more!information!about!how!to!keep!
gambling!fun.!

o! I!will!think!about!changing!my!own!gambling!behavR
ior.!

o! I!will!seek!help!to!change!my!gambling.!
o! I!will!spend!less!time!or!money!gambling.!!
o! I!will!spend!more!time!or!money!gambling.!!

o! I!will!use!another!strategy!to!keep!gambling!fun.!
Please!specify:!____________________________!!

o! I!will!do!none!of!these.!
)

Do) the) GameSense) Advisors) have) resources) for)

people)who)are)concerned)about)their)gambling?))

(Circle)one.)!
Yes! No! Not!sure!

)

To)what)extent)do)you)agree)with)this)

statement?)“The%GameSense%Advisor%%
I%most%recently%spoke%with%gave%me%a%new%%
way%to%think%about%gambling.”%%
(Check)one.))

o! Strongly!disagree!
o! Disagree!
o! Neither!agree!nor!disagree!
o! Agree!
o! Strongly!agree!

222



!

! !!!!!!!!!!!Responsible!Gaming:!For!first2time!survey!respondents!
!

Date:!_________Time:)______)am)pm!
In)terms)of)gender,)I)identify)as)(pick)one))

o! A!man!
o! A!woman!
o! Other!(please!specify)!_____________!

In)terms)of)race,)I)identify)as)(pick)one))

o! White!or!Caucasian!
o! Black!or!African!American!
o! American!Indian/Alaska!Native!
o! Asian!
o! Native!Hawaiian/other!Pacific!Islander!
o! Two!or!more!races!

In)terms)of)ethnicity,)I)identify)as))

o! Hispanic/Latino!
o! Not!Hispanic/Latino!

)

I)am)!________!years!old.!
The)highest)level)of)school)I)have)completed)is)

(pick)one)!
o! Some!high!school!or!lower!
o! High!school!graduate!or!equivalent!
o! Some!college!
o! Associate’s!degree!!
o! Bachelor’s!degree!or!higher)
)

How)many)interactions)have)you)had)with)a)

GameSense)Advisor?______))

!
Which)of)these)responsible)gambling)strategies)

have)you)used)in)the)past)year?)(Check)all)that)

apply.)!
o! I!avoided!using!ATMs!at!the!casino.!
o! I!took!a!break!to!cool!off.!!
o! I!used!PlayMyWay.!!
o! I!thought!of!gambling!as!fun,!not!as!a!way!to!

make!money.!!
o! I!did!not!“chase”!my!losses.!!

o! I!left!the!casino!while!I!was!ahead.!!
o! I!stuck!with!a!limit!I%set!for!how!much!I!

could!win!during!a!single!casino!visit.!!
o! I!stuck!with!a!limit!for!how!much!I!could!

lose!during!a!single!casino!visit.!!
o! I!stuck!with!a!limit!for!how!much!time!I!

could!spend!during!a!single!casino!visit.!!
o! None!of!the!above.!!
)

On)any)given)slot)machine)play,)which)outcome)

is)most)likely?)(Check)one.))

o! A!small!win!
o! A!medium!win!
o! A!big!win!
o! A!loss!
o! It!depends!on!what’s!happened!before!

)

)

)

)

)

)

Please)answer)“true”)or)“false”)to)the)following)

questions.)(Circle)one)answer)per)row.))

Wins!and!losses!on!a!slot!machine!
happen!purely!by!chance.!

Tr
ue

)

Fa
lse

)

When!you!almost!win!at!a!slot!maR
chine,!a!win!is!coming!soon.! Tr

ue
)

Fa
lse

)

The! odds! of! winning! on! a! given!
slot!machine! are! the! same! every!
time!you!play.! Tr

ue
)

Fa
lse

)
If!a!slot!machine!has!a!big!payout,!
you! should! switch! machines! beR
cause! it! probably! won’t! pay! out!
again!soon.!

Tr
ue

)

Fa
lse

)

A! slot!machine! that! has! not! paid!
out!in!a!long!time!is!“due”!to!pay!
out.! Tr
ue

)

Fa
lse

)

If! you! haven’t! won! at! a! slot!maR
chine!in!a!while,!you’re!“due”!for!a!
win.!! Tr

ue
!

Fa
lse

!

You!can!do!things!to!change!your!
luck.! Tr

ue
!

Fa
lse

!

Excessive)gambling)can)affect)which)of)the)folO

lowing?)(Check)all)that)apply.))

o! Finances!
o! Mental!health!
o! Personal!relationships!
o! Physical!health
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!

! !!!!!!!!!!!Resources!and!Treatment!Knowledge:!For!first2time!survey!respondents!
!

Date:!________Time:)_________)am)pm!
)

In)terms)of)gender,)I)identify)as)(pick)one))

o! A!man!
o! A!woman!
o! Other!(please!specify)!_____________!

In)terms)of)race,)I)identify)as)(pick)one))

o! White!or!Caucasian!
o! Black!or!African!American!
o! American!Indian/Alaska!Native!
o! Asian!
o! Native!Hawaiian/other!Pacific!Islander!
o! Two!or!more!races!

In)terms)of)ethnicity,)I)identify)as))

o! Hispanic/Latino!
o! Not!Hispanic/Latino!

)

I)am)!________!years!old.!
The)highest)level)of)school)I)have)completed)is)

(pick)one)!
o! Some!high!school!or!lower!
o! High!school!graduate!or!equivalent!
o! Some!college!
o! Associate’s!degree!!
o! Bachelor’s!degree!or!higher)

)

How) many) interactions) have) you) had) with) a)

GameSense)Advisor?_________))

)

)

Please)circle)one)box)per)row.)

Have! you! heard! of! PlayR
MyWay?! Yes! No! Not!!

sure!
Is! there! gambling! treatR
ment! available! in! your!
community?!!

Yes! No! Not!!
sure!

Are! there! Gamblers’!
Anonymous! meetings! in!
your!community?!

Yes! No! Not!
sure!

Does!Mass.!have!!
resources!for!people!!
who!are!concerned!!
about!their!gambling?!!!

Yes! No! Not!!
sure!

!
How)does)PlayMyWay)work?)(Check)one.))

o! Players!set!limits!and!cannot!gamble!any!
more!once!they!reach!those!limits.!!

o! Players!receive!bonus!points!every!time!
they!visit!the!casino.!

o! Players!set!limits!and!get!notifications!when!
they!are!close!to!or!reach!their!limits.!!

o! I’m!not!sure.!
!

Check)one:)PlayMyWay)is)only)for)people)who)

have)gamblingOrelated)problems)

o!True!
o!False!

)

What) is) the) purpose) of) PlayMyWay?) (Check)

one.))

o!To!put!a!limit!on!how!much!people!can!gamble!
o!To!help!players!monitor!their!gambling!
o!To!teach!players!how!slot!machines!work!
o!I’m!not!sure.!
!
Please) indicate)how) familiar) you) are)with) the)

following.)(Check)one)box)per)row.))

! Ne
ve
r!h

ea
rd
!o
f!i
t!

He
ar
d!

ab
ou

t!
it!

bu
t!

no
t!f
am

ili
ar
!w
ith

!it
!

So
m
ew

ha
t!

fa
m
ili
ar
!

w
ith

!it
!

Ha
ve
!!u

se
d!
or
!in

te
rR

ac
te
d!
w
ith

!it
!

Mass.! Council! on!
Compulsive!Gambling!

! ! ! !

Mass.! Gambling!
Helpline!

! ! ! !

Gambling! treatment!
programs!in!Mass.!

! ! ! !

Mass.! Gaming!
Commission!

! ! ! !

Gamblers’!
Anonymous! meetings!
in!!
Mass.!

! ! ! !
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!

! ! !!!!!!!!!!!!! Repeat!Survey!
!

Date:!_________)Time:)_____)am)pm!
In)terms)of)gender,)I)identify)as)(pick)one))

o! A!man!
o! A!woman!
o! Other!(please!specify)!_____________!

In)terms)of)race,)I)identify)as)(pick)one))

o! White!or!Caucasian!
o! Black!or!African!American!
o! American!Indian/Alaska!Native!
o! Asian!
o! Native!Hawaiian/other!Pacific!Islander!
o! Two!or!more!races!

In)terms)of)ethnicity,)I)identify)as))

o! Hispanic/Latino!
o! Not!Hispanic/Latino!

)

I)am)!________!years!old.!
The)highest)level)of)school)I)have)completed)is)

(pick)one)!
o! Some!high!school!or!lower!
o! High!school!graduate!or!equivalent!
o! Some!college!
o! Associate’s!degree!!
o! Bachelor’s!degree!or!higher)

How) many) interactions) have) you) had) with) a)

GameSense)Advisor?_________))

)

)

)

Today,)I)talked)to)a)GameSense)Advisor)because…)

(Check)all)that)apply.))

o! I!was!curious!about!GameSense.!!
o! I!wanted!to!learn!more!about!how!gambling!

works.!
o!!!I!wanted!to!learn!more!about!!!
!!strategies!to!keep!gambling!fun.!

o!!!I!wanted!to!learn!more!about!or!!!!

!!enroll!in!PlayMyWay.!!!
o! I!wanted!information!or!help!about!a!gambling!

problem.!!
o! I!wanted!to!enter!a!raffle.!!
o! None!of!the!above.!
!
Which)of)these)responsible)gambling)strategies)

have)you)used)in)the)past)year?)(Check)all)that)

apply.)!
o! I!stuck!with!a!limit!for!how!much!I!could!

lose!during!a!single!casino!visit.!!
o! I!stuck!with!a!limit!for!how!much!I!could!

win!during!a!single!casino!visit.!!
o! I!stuck!with!a!limit!for!how!much!time!I!

could!spend!during!a!single!casino!visit.!!
o! None!of!the!above.!!
)

If) you) felt) you)were) starting) to) lose) control) over)

your)gambling,)would)you)feel)comfortable)asking)a)

GameSense)Advisor)for)help?)(Circle)one.))

Yes! No! Not!sure!
)

)

On)any)given)slot)machine)play,)which)outcome)is)

most)likely?)(Check)one.)!
o! A!small!win!
o! A!medium!win!
o! A!big!win!
o! A!loss!
o! It!depends!on!what’s!happened!before)!
)

What)is)the)purpose)of)PlayMyWay?)(Check)one.)!
o! To!limit!on!how!much!people!can!gamble!
o! To!help!players!monitor!and!control!their!own!

gambling!
o! To!teach!players!how!slot!machines!work!
o! I’m!not!sure.!

)

Before) today,) you) had) a) conversation) with) a)

GameSense) Advisor.) After) that) earlier) conversaO

tion,)did)you)do)any)of)the)following?!(Check)all)that)
apply)))

o! I!sought!out!more!information!about!strateR
gies!to!keep!gambling!fun.!

o! I!thought!about!changing!my!own!gambling!
behavior.!

o! I!sought!help!to!change!my!gambling.!
o! I!spent!less)time!or!money!gambling.!!
o! I!spent!more!time!or!money!gambling.!!
o! I!used!a!strategy!to!keep!gambling!fun.!

Please!specify!which!strategy:!
____________________________!!

o! I!did!none!of!these.!)
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!

We!noticed!dramatic!Visitor!Survey!response!rate!fluctuations!during!Weeks!6910!of!Wave!2.!!In!con9
sultation!with!our!partners,!MCCG!and!MGC,!we!determined!the!need!for!GSA!retraining,!which!ap9
peared!to!resolve!GSAs’!inconsistent!application!of!the!survey!protocol.!
Additionally,!we!conducted!supplemental!analyses!to!examine!whether!responses!collected!during!
Weeks!6910!were!different!from!those!collected!during!the!remaining!weeks.!Our!goal!was!to!ensure!
that!GSAs’!inconsistent!application!of!the!survey!protocol!did!not!systematically!bias!the!sample!of!
respondents!or! their! responses.!We!selected!a! sub9set!of!9! survey!questions! representing!all! four!
Visitor!Survey!versions:!!

•! Two!true/false!questions!from!the!Responsible!Gambling!Knowledge!and!Behavior!First9Time!
Visitor!Survey16!!

a.! The&odds&of&winning&on&a&given&slot&machine&are&the&same&every&time&you&play.&
b.! If&a&slot&machine&has&a&big&payout,&you&should&switch&machines&because&it&probably&

won’t&pay&out&again&soon.&
•! The!question,!“On&any&given&slot&machine&play,&which&outcome&is&most&likely?”!from!the!Re9

sponsible!Gambling!Knowledge!and!Behavior!First9Time!Visitor!Survey!and!the!Repeat!Visitor!
Survey17!

•! The!question,!“How&likely&is&it&that&you&would&recommend&GameSense&to&a&friend?”!from!the!
Reactions!to!GameSense!First9Time!Visitor!Survey18!

•! The! question,! “Do& the&GameSense& Advisors& have& resources& for& people&who& are& concerned&
about&their&gambling?”!from!the!Reactions!to!GameSense!First9Time!Visitor!Survey19!

•! The!question,!“If&you&felt&you&were&starting&to&lose&control&over&your&gambling,&would&you&feel&
comfortable&asking&a&GSA&for&help?”!from!the!Reactions!to!GameSense!First9Time!Visitor!Sur9
vey!and!the!Repeat!Visitor!Survey20!

•! The! question,! “Have& you& heard& of& PlayMyWay?”! from! the! Resources! and! Treatment!
Knowledge!First9Time!Visitor!Survey21!

•! The!question,!“How&does&PlayMyWay&work?!from!the!Resources!and!Treatment!Knowledge!
First9Time!Visitor!Survey22!

•! The! question,! “What& is& the& purpose& of& PlayMyWay?”! from! the! Resources! and! Treatment!
Knowledge!First9Time!Visitor!and!the!Repeat!Visitor!Survey23!
!

We!compared!data!collected!during!Weeks!6910!against!data!collected!during!the!remaining!21!weeks.!
Because!our!outcome!of!interest!was!counts!of!independent!responses,!we!conducted!chi!square!tests!
testing!the!hypothesis!that!counts!were!equally!distributed!across!the!time!periods.!More!specifically,!
we!ran!a!series!of!2!(week!group:!Weeks!6910!vs.!other!weeks)!x!2!(question!response)!chi!square!
tests.!We!observed!only!1!significant!effect,!and!it!involved!the!true/false!question,!“If&a&slot&machine&
has&a&big&payout,&you&should&switch&machines&because&it&probably&won’t&pay&out&again&soon.”!During!
Weeks!6910,!18.2%!of! respondents!answered!this!question!correctly.!During! the!remaining!weeks,!
58.4%!of!respondents!answered!this!question!correctly!(chi!square!(1)!=!6.78,!p!<!.01).!Because!we!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! !!!!!!!!
16!We!selected!these!two!true/false!questions!because!they!had!the!most!balanced!pattern!of! responses!within! the! full!
sample.!!
17!Coded!as!1!=!(“a!loss”)!or!0!(any!other!response)!
18!Coded!as!1!=!(“highly!likely”)!or!0!(any!other!response)!
19!Coded!as!1!=!(“yes”)!or!0!(“no”!or!“not!sure”)!
20!Coded!as!1!=!(“yes”)!or!0!(“no”!or!“not!sure”)!
21!Coded!as!1!=!(“yes”)!or!0!(“no”!or!“not!sure”)!
22!Coded!as!1!=!(“Players!set!limits!and!get!notifications!when!they!are!close!to!reaching!their!limits”)!or!0!(any!other!re9
sponse)!
23!Coded!as!1!=!(“to!help!players!monitor!their!gambling”)!or!0!(any!other!response)!
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!

observed!a! statistically! significant! for!only!one!question!out!of!9! tested,!we!conclude! that! the! re9
sponses!collected!during!Weeks!6910!are!not!systematically!different!than!responses!collected!during!
the!remaining!weeks.!!
!
!!
!
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)

&
Table&4.39:&Responses& to& the&question,& “Were$you$ satisfied$with$ the$ information$offered$by$ the$
GameSense$Advisor?”&(unweighted)&

Yes& No&
N) %) N) %)
47) 97.9) 1) 2.1)

)
Table&4.40:&Responses& to& the&question,& “Were$you$ satisfied$with$ the$ information$offered$by$ the$
GameSense$Advisor?”&(weighted)&

Yes& No&
N) %) N) %)

195732) 98.6) 2770) 1.4)
&
Table&4.41:&Responses&to&the&question,&“To$what$extent$do$you$agree$or$disagree$with$each$of$these$
statements?”&(unweighted&data)$

& Strongly&
agree&

Agree& Neither&
agree&nor&
disagree&

Disagree& Strongly&
disagree&

& N) %) N) %) N) %) N) %) N) %)
Was)caring) 22) 44.9) 23) 4.8) 4) 0.8) 0) 0) 0) 0)
Was)helpful) 22) 45.8) 19) 39.6) 5) 10.4) 1) 2.1) 1) 2.1)
Was)knowledgeable) 23) 47.9) 20) 41.7) 4) 8.3) 0) 0) 1) 2.1)
Listened)to)me) 24) 50.0) 19) 39.6) 5) 10.4) 0) 0) 0) 0)

&
Table&4.42:&Responses&to&the&question,&“To$what$extent$do$you$agree$or$disagree$with$each$of$these$
statements?”&(weighted&data)$
& Strongly&

agree&
Agree& Neither&

agree&nor&
disagree&

Disagree& Strongly&
disagree&

& N) %) N) %) N) %) N) %) N) %)
Was)caring) 81953) 39.7) 102120) 5.4) 22272) 1.2) 0) 0) 0) 0)
Was)helpful) 72194) 36.6) 94589) 48.0) 17570) 0.9) 7539) 3.8) 5289) 2.7)
Was)knowledgea;
ble)

79029) 40.1) 88341) 44.8) 22272) 11.3) 0) 0) 7539) 3.8)

Listened)to)me) 91871) 46.6) 86759) 44.0) 18552) 9.4) 0) 0) 0) 0)
&
) &
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)

Table&4.43:&Responses&to&the&question,&“Did$you$learn$something$new$about$gambling?”&&&&&
(unweighted&data)&

Yes& No&
N) %) N) %)
28) 57.1) 21) 42.9)

)
Table&4.44:&Responses&to&the&question,&“Did$you$learn$something$new$about$gambling?”&&&
(weighted&data)&

Yes& No&
N) %) N) %)

111144) 55.3) 89836) 44.7)
&
&
Table&4.45:&Responses&to&the&question,&“Did$your$interaction$with$the$GameSense$Advisor$change$
the$way$you$gamble?”&(unweighted&data)&

No&
Yes,&I’ve&changed&how&I&think&about&

my&gambling,&but&I&have&not&
changed&how&I&actually&gamble.&

Yes,&I’ve&changed&how&I&actuV
ally&gamble.&

N) %) N) %) N) %)
28) 58.3) 9) 18.8) 11) 22.9)

)
Table&4.46:&Responses&to&the&question,&“Did$your$interaction$with$the$GameSense$Advisor$change$
the$way$you$gamble?”&(weighted&data)&

No&
Yes,&I’ve&changed&how&I&think&about&

my&gambling,&but&I&have&not&
changed&how&I&actually&gamble.&

Yes,&I’ve&changed&how&I&actuV
ally&gamble.&

N) %) N) %) N) %)
109840) 54.1) 42917) 21.1) 50220) 24.7)

)
)
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!

!! ! !!!!!!!!!!!!
! !

!
1.! Have!you!ever!interacted!with!a!GameSense!Advisor!at!Plainridge!Park!Casino!(PPC)?!Check!one.!!
o! Yes!
o! No!→!GO!TO!QUESTION!4!

!
2.! How!many!times!have!you!interacted!with!a!GameSense!Advisor?!Please!write!a!number!in!the!box.!

You!can!estimate,!if!necessary.!

!
!

3.! What!topics!have!you!discussed!with!a!GameSense!Advisor!at!PPC?!Check!all!that!apply.!
!! We!had!casual!conversation!(e.g.,!about!the!weather,!sports,!traffic,!working!at!PPC).!
!! We!discussed!how!casino!patrons!can!avoid!gambling!beyond!their!limits.!!
!! We!discussed!how!I!can!avoid!gambling!beyond!my!limits.!!
!! We!discussed!how!games!work.!
!! We!discussed!myths!about!gambling.!!
!! We!discussed!how!a!loved!one!of!mine!can!avoid!gambling!beyond!his/her!limits.!!
!! We!discussed!something!else.!(Please!describe.)!____________________!

!
4.! What!do!GameSense!Advisors!do!at!PPC?!Check!all!that!apply.!
!! Greet!people.!!
!! Give!people!directions!to!areas!or!activities!within!the!casino.!!
!! Teach!people!how!to!play!casino!games.!!
!! Teach!people!how!to!avoid!gambling!beyond!their!limits.!!
!! Help!connect!people!to!problem!gambling!or!other!mental!health!treatment.!!
!! Enroll!people!in!Voluntary!SelfbExclusion.!!
!! Unbenroll!people!from!Voluntary!SelfbExclusion.!
!! Enroll!people!in!PlayMyWay.!!
!! Unbenroll!people!from!PlayMyWay.!!
!! Tell!people!to!change!how!they!gamble.!!
!! Offer!raffles.!!
!! Teach!people!about!odds!and!probability.!!
!! The!GameSense!Advisors!do!something!else.!(Please!specify.)!!____________________!
!! I!don’t!know!what!the!GameSense!Advisors!do!at!PPC.!

!
!
!
!
!
!
!
!
!
!
!
!
!
!
5.! The! following! statements!are!about! the!potential! impact!of! the!GameSense!program!at!PPC.!

Some! are! positive,! and! some! are! negative.! Please! read! each! one! carefully.! Please! indicate!

First,!we!would!like!to!learn!about!your!experiences!with!
GameSense.

!
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!! ! !!!!!!!!!!!!
! !

whether!you!agree!or!disagree!with!each!one.!You!can!also!say!that!you!don’t!know!whether!you!
agree!or!disagree.!

!

! I!agree.!! I!disagree.!!
I!don't!know!whether!I!
agree!or!disagree.!!

It!helps!people!avoid!gambling!beyond!their!limb
its.!!

⃝! ⃝! ⃝!

It!teaches!people!about!the!casino!games.!! ⃝! ⃝! ⃝!

It!is!good!for!PPC's!social!responsibility!reputab
tion.!!

⃝! ⃝! ⃝!

It!puts!PPC!at!a!competitive!advantage!comb
pared!to!casinos!without!GameSense.!!

⃝! ⃝! ⃝!

It!increases!awareness!of!responsible!gambling!
strategies.!

⃝! ⃝! ⃝!

It!protects!people!from!developing!gambling!
problems.!!

⃝! ⃝! ⃝!

It!creates!social!connections!between!casino!pab
trons!and!GameSense!Advisors.!!

⃝! ⃝! ⃝!

It!interferes!with!player!enjoyment.!! ⃝! ⃝! ⃝!

It!makes!people!think!they!have!a!gambling!
problem.!!

⃝! ⃝! ⃝!

It!encourages!people!to!gamble!more!than!they!
might!have!otherwise.!

⃝! ⃝! ⃝!

It!encourages!people!to!gamble!beyond!their!
limits.!!

⃝! ⃝! ⃝!

It!interferes!with!business!operations.!! ⃝! ⃝! ⃝!

It!puts!PPC!at!a!competitive!disadvantage!comb
pared!to!casinos!without!GameSense.!

⃝! ⃝! ⃝!

It!hurts!casino!patrons.! ⃝! ⃝! ⃝!

It!increases!player!enjoyment.!! ⃝! ⃝! ⃝!

It!hurts!GameSense!Advisors.!! ⃝! ⃝! ⃝!

It!encourages!people!to!think!about!their!own!
gambling!behavior.!

⃝! ⃝! ⃝!

GameSense!at!PPC!does!something!else.!Please!specify:!_____________________________________!

!
6.! Who!can!use!the!GameSense!program!at!PPC?!Check!all!that!apply.!

!! Casino!patrons!!
!! Casino!staff/employees!!
!! People!from!outside!the!casino!!
!! I!don't!know.!!

!
7.! Have!you!ever!referred!a!casino!patron!to!a!GameSense!Advisor?!

o! Yes→!GO!TO!QUESTION!8!
o! No!→!GO!TO!QUESTION!9!

!
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!! ! !!!!!!!!!!!!
! !

8.! For!what!reason(s)!did!you!refer!a!patron!to!a!GameSense!Advisor?!Check!all!that!apply.!
!! The!patron!wanted!to!get!directions!to!areas!or!activities!within!the!casino.!!
!! The!patron!wanted!information!about!how!to!play!casino!games.!!
!! The!patron!wanted!to!learn!strategies!to!gamble!within!his/her!limits.!!
!! The!patron!wanted!to!be!connected!with!problem!gambling!or!other!mental!health!treatment.!!
!! The!patron!wanted!to!enroll!in!Voluntary!SelfbExclusion.!
!! The!patron!wanted!to!disbenroll!from!Voluntary!SelfbExclusion.!!
!! The!patron!wanted!help!using!Play!My!Way.!!
!! The!patron!was!gambling!too!much.!!
!! The!patron!was!worried!about!his/her!gambling.!!
!! The!patron!was!worried!about!a!loved!one’s!gambling.!!
!! The!patron!wanted!to!set!up!a!gambling!budget.!
!! The!patron!wanted!to!learn!about!odds!and!probabilities,!as!they!relate!to!gambling.!
!! I!referred!the!patron!for!another!reason.!Please!specify:!____________________!

!!!!!!!!
!
→!GO!TO!QUESTION!10!
!

9.! Why!haven't!you!ever!referred!a!patron!to!a!GameSense!Advisor?!Check!all!that!
apply.! !! The!opportunity!has!never!come!up.!!
!! I!didn’t!know!what!to!say!to!the!patron.!!
!! I!didn’t!think!referring!patrons!to!GameSense!Advisors!was!part!of!my!job.!!!
!! I!didn’t!know!what!the!GameSense!Advisors!do.!!!
!! I!didn’t!think!speaking!to!a!GameSense!Advisor!would!be!useful!to!the!patron.!!
!! I!didn’t!know!about!the!GameSense!program.!!!
!! I!don’t!think!the!GameSense!program!is!helpful!to!patrons.!!
!! I!think!the!GameSense!program!might!do!more!harm!than!good.!!!
!! I!had!another!reason!for!never!referring!a!patron!to!a!GameSense!Advisor.!!
Please!specify:!____________________!

! !
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!! ! !!!!!!!!!!!!
! !

!
!

!
!

10.!Should!PPC!employees!try!to!determine!if!a!casino!patron!has!a!gamblingbrelated!problem?!Circle!
one.!

Yes! No! I!don’t!know!
!

11.!Should!PPC!employees!try!to!stop!patrons!with!gamblingbrelated!problems!from!gambling?!Circle!
one.!

Yes! No! I!don’t!know!
!

!
!

12.!Excessive!gambling!can!affect!which!of!the!following?!Select!one!answer!per!row.!

!
Yes,!excessive!gambling!!

can!affect!this.!!
No,!excessive!gambling!!

cannot!affect!this.!!

Finances!! !!!!!!!!!!!!!!!!!!!!!⃝! !!!!!!!!!!!!!!!!!!!!!!!!!!!⃝!

Mental!health! !!!!!!!!!!!!!!!!!!!!!⃝! !!!!!!!!!!!!!!!!!!!!!!!!!!!⃝!

Personal!relationships! !!!!!!!!!!!!!!!!!!!!!⃝! !!!!!!!!!!!!!!!!!!!!!!!!!!!⃝!

Physical!health!!! !!!!!!!!!!!!!!!!!!!!!⃝! !!!!!!!!!!!!!!!!!!!!!!!!!!!⃝!

!
13.!If!a!slot!machine!has!a!big!payout,!you!should!switch!machines!because!it!probably!won’t!pay!out!

again!soon.!Circle!one.!
True! False!

!
14.!On!any!given!slot!machine!play,!which!outcome!is!most!likely?!Pick!one!of!the!following!5!options.!!
o!A!small!win!
o!A!medium!win!
o!A!big!win!
o!A!loss!
o!It!depends!on!what’s!happened!before!
!
!
!
!
!
!
!
!
!
!

The!next!2!questions!are!about!PPC!employees,!not!GameSense!
Advisors.

The!next!section!is!about!your!own!gambling!and!beliefs!about!gambling.!
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!! ! !!!!!!!!!!!!
! !

!
!

15.!Approximately!how!often!in!the!last!year!have!you!bet!or!spent!money!on!each!of!the!following!acb
tivities?!Check!one!box!per!row.!!

! Never!!
A!coub
ple!of!
times!!

Less!
than!
once!a!
month!!

About!
once!a!
month!!

A!coub
ple!
times!a!
month!!

Weekly!!

A!coub
ple!
times!a!
week!!

Daily!
or!
more!!

Playing!the!lottery,!keno,!instant!
Lotto!games,!or!instant!scratchboff!

tickets!(not!at!a!casino!or!slot!parb
lor)!!

!!!!!⃝!! ⃝! ⃝! ⃝! ⃝! ⃝! ⃝! ⃝!

Playing!slot!machines!or!video!
keno!at!a!casino!or!slots!parlor!!

!!!!!⃝!!! ⃝! ⃝! ⃝! ⃝! ⃝! ⃝! ⃝!

Betting!on!sports!with!friends!or!in!
an!office!pool—not!online!

!!!!!⃝!! ⃝! ⃝! ⃝! ⃝! ⃝! ⃝! ⃝!

Gambling!at!a!nonbprofit!gatherb
ing/event!(e.g.,!church!bingo!game,!

fundraiser,!raffle)!!

!!!!!⃝! ⃝! ⃝! ⃝! ⃝! ⃝! ⃝! ⃝!

Playing!roulette,!dice,!keno,!or!tab

ble!games!(other!than!poker)!at!a!
casino!!

!!!!!⃝! ⃝! ⃝! ⃝! ⃝! ⃝! ⃝! ⃝!

Gambled!online!on!things!such!as!
playing!poker;!buying!lottery!tickb
ets;!betting!on!sports,!bingo,!slots!
or!casino!table!game!for!money;!or!
playing!interactive!games!for!
money!

!!!!!⃝! ⃝! ⃝! ⃝! ⃝! ⃝! ⃝! ⃝!

Other:!____________________! !!!!!⃝! ⃝! ⃝! ⃝! ⃝! ⃝! ⃝! ⃝!

!

!
!

16.!How!does!Play!My!Way!work?!Select!one.!
o! Players!create!budgets!based!on!how!much!they!are!willing!to!lose!and!cannot!gamble!any!more!

once!they!reach!their!limits.!!
o! Players!receive!bonus!points!every!time!they!visit!the!casino.!!
o! Players!create!budgets!based!on!how!much!they!are!willing!to!lose!and!get!notifications!when!they!

approach!and/or!exceed!their!limits.!!
o! I!don't!know.!!

!
17.!GameSense!recently!sent!PPC!employees!a!newsletter!about!Problem!Gambling!Awareness!Month.!

Did!you!read!that!newsletter?!Select!one.!!
o!Yes!
o!No!
!

The!next!section!is!about!your!experience!with,!and!understanding!
about,!!Responsible!Gambling!policies!and!practices.!
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!! ! !!!!!!!!!!!!
! !

18.!Which!of!the!following!is!true!about!the!Voluntary!SelfbExclusion!program!at!PPC?!Select!all!that!ap^
ply.!

!! Individuals!can!use!it!to!ban!their!loved!ones!from!the!casino.!!!
!! Anyone!who!enrolls!is!banned!for!life.!!
!! Individuals!must!come!to!PPC!to!enroll.!!
!! To!enroll,!an!individual!must!have!a!diagnosed!gambling!disorder.!!!
!! After!an!individual's!time!in!the!selfbexclusion!program!is!over,!he!or!she!can!return!to!PPC,!but!must!

first!participate!in!an!exit!session.!!!
!! Individuals!have!some!flexibility!in!terms!of!the!duration!of!the!ban.!!

!
19.!In!which!department!at!PPC!do!you!work?!Check!one!of!the!following!5!options.!!

o! Food,!Beverage!and!Retail!(includes!Banb
quets,!Beverage,!Stewarding,!Culinary,!
Fluties,!Slacks,!Food!Court)!

o! Front!of!House!Operations!(Includes!
slot!ops,!slot!Techs,!Player!Services,!
EVS,!Facilities,!Count!Team,!Player!Deb
velopment,!Racing,!Valet)!

o! Security!and!Surveillance! o!Back!of!House!Operations!(includes!
HR,!Marketing,!Finance,!Revenue!Aub
dit,!IT,!Payroll,!Purchasing,!Wareb
house,!Programs)!

o! Prefer!not!to!answer!
!

20.!How!long!have!you!worked!at!Plainridge!Park!Casino?!Please!provide!the!number!of!years!and!
months.!

Years!____!!!!Months!_____!
!

21.!How!long!have!you!worked!in!the!gaming!industry?!Please!provide!the!number!of!years!and!months.!
Years!____!!!!Months!_____!
!

22.!Do!you!primarily!speak!English!at!home?!Select!one.!!
o! Yes!!
o! No:!What!language!do!you!primarily!speak!at!home?!!!_________________!
o! Prefer!not!to!answer.!!

!
23.!What!is!your!gender?!Select!one.!!
o! Male!!
o! Female!
o! Prefer!to!selfbidentify:!_______________!
o! Prefer!not!to!answer!

!!!!!!!!!!

You/have/reached the/end/of/the/survey.

Thank/you!
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!

!

Question! Question!
Number!of!Partici2
pants!who!Skipped!

the!Question!

Percent!of!Eligible7!
Participants!who!

Skipped!the!Question!

Have!you!ever!interacted!with!a!GameSense!Advisor!at!Plainridge!Park!Ca2
sino!(PPC)?!!

1! 10! 3.9!

How!many!times!have!you!interacted!with!a!GameSense!Advisor?!! 2! 11! 7.6!

What!topics!have!you!discussed!with!a!GameSense!Advisor!at!PPC?!Check!
all!that!apply.!

3! 6! 4.1!

What!do!GameSense!Advisors!do!at!PPC?!Check!all!that!apply.!

!
4! 19! 7.4!

Please!indicate!whether!you!agree!or!disagree!with!each!statement:!It!helps!
people!avoid!gambling!beyond!their!limits.!

5! 18! 7.0!

Please! indicate! whether! you! agree! or! disagree! with! each! statement:! It!
teaches!people!about!the!casino!games.!

5! 27! 10.5!

Please! indicate!whether! you! agree!or! disagree!with! each! statement:! It! is!
good!for!PPC's!social!responsibility!reputation.!!

5! 27! 10.5!

Please!indicate!whether!you!agree!or!disagree!with!each!statement:!It!puts!
PPC!at!a!competitive!advantage!compared!to!casinos!without!GameSense.!!

5! 31! 12.0!

Please! indicate!whether!you!agree!or!disagree!with!each!statement:! It! in2
creases!awareness!of!responsible!gambling!strategies.!

5! 25! 9.7!

Please!indicate!whether!you!agree!or!disagree!with!each!statement:!It!pro2
tects!people!from!developing!gambling!problems.!!

5! 28! 10.9!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! !!!!!!!!
!
7!Eligibility!was!based!on!answers!to!gating!questions.!!
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Question! Question!
Number!of!Partici2
pants!who!Skipped!

the!Question!

Percent!of!Eligible!
Participants!who!

Skipped!the!Question!

Please!indicate!whether!you!agree!or!disagree!with!each!statement:!It!cre2
ates!social!connections!between!casino!patrons!and!GameSense!Advisors.!!

5! 30! 11.6!

Please!indicate!whether!you!agree!or!disagree!with!each!statement:!It!inter2
feres!with!player!enjoyment.!!

5! 33! 12.8!

Please! indicate! whether! you! agree! or! disagree! with! each! statement:! It!
makes!people!think!they!have!a!gambling!problem.!!

5! 33! 12.8!

Please!indicate!whether!you!agree!or!disagree!with!each!statement:!It!en2
courages!people!to!gamble!more!than!they!might!have!otherwise.!

5! 29! 11.2!

Please!indicate!whether!you!agree!or!disagree!with!each!statement:!It!en2
courages!people!to!gamble!beyond!their!limits.!!

5! 27! 10.5!

Please!indicate!whether!you!agree!or!disagree!with!each!statement:!It!inter2
feres!with!business!operations.!!

5! 35! 13.6!

Please!indicate!whether!you!agree!or!disagree!with!each!statement]:!It!puts!
PPC! at! a! competitive! disadvantage! compared! to! casinos! without!
GameSense.!

5! 33! 12.8!

Please!indicate!whether!you!agree!or!disagree!with!each!statement:!It!hurts!
casino!patrons.!

5! 29! 11.2!

Please!indicate!whether!you!agree!or!disagree!with!each![statement]:!It!in2
creases!player!enjoyment.!!

5! 33! 12.8!

Please! indicate! whether! you! agree! or! disagree! with! each! [statement]:! It!
hurts!GameSense!Advisors.!!

5! 34! 13.2!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! !!!!!!!!
!
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Question! Question!
Number!of!Partici2
pants!who!Skipped!

the!Question!

Percent!of!Eligible!
Participants!who!

Skipped!the!Question!

Please!indicate!whether!you!agree!or!disagree!with!each![statement]:!It!en2
courages!people!to!think!about!their!own!gambling!behavior.!

5! 28! 10.9!

Who!can!use!the!GameSense!program!at!PPC?!Check!all!that!apply.! 6! 23! 8.9!

Have!you!ever!referred!a!casino!patron!to!a!GameSense!Advisor?! 7! 31! 12.0!

For!what!reason(s)!did!you!refer!a!patron!to!a!GameSense!Advisor?!Check!
all!that!apply.!

8! 1! 1.5!

Why!haven't!you!ever!referred!a!patron!to!a!GameSense!Advisor?!Check!all!
that!apply.!

9! 11! 6.8!

Should!PPC!employees!try!to!determine!if!a!casino!patron!has!a!gambling2
related!problem?!!

10! 32! 12.4!

Should!PPC!employees!try!to!stop!patrons!with!gambling2related!problems!
from!gambling?!!

11! 33! 12.8!

Excessive!gambling!can!affect!which!of!the!following?!Finances! 12! 35! 13.6!

Excessive!gambling!can!affect!which!of!the!following?!Mental!health! 12! 40! 15.5!

! !

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! !!!!!!!!
!
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!

Question! Question!
Number!of!Partici2
pants!who!Skipped!

the!Question!

Percent!of!Eligible!
Participants!who!

Skipped!the!Question!

Excessive!gambling!can!affect!which!of!the!following?!Personal!relationships! 12! 34! 13.2!

Excessive!gambling!can!affect!which!of!the!following?!Physical!health! 12! 40! 15.5!

If!a!slot!machine!has!a!big!payout,!you!should!switch!machines!because!it!
probably!won’t!pay!out!again!soon.!!

13! 35! 13.6!

On!any!given!slot!machine!play,!which!outcome!is!most!likely?!! 14! 39! 15.1!

Approximately!how!often!in!the!last!year!have!you!bet!or!spent!money!on!
each! of! the! following! activities?! Playing! the! lottery,! keno,! instant! Lotto!
games,!or!instant!scratch2off!tickets!(not!at!a!casino!or!slot!parlor)!

15! 37! 14.3!

Approximately!how!often!in!the!last!year!have!you!bet!or!spent!money!on!
each!of!the!following!activities?!Playing!slot!machines!or!video!keno!at!a!ca2
sino!or!slots!parlor!

15! 43! 16.7!

Approximately!how!often!in!the!last!year!have!you!bet!or!spent!money!on!
each!of!the!following!activities?!Betting!on!sports!with!friends!or!in!an!office!
pool—not!online!

15! 41! 15.9!

Approximately!how!often!in!the!last!year!have!you!bet!or!spent!money!on!
each!of!the!following!activities?!Gambling!at!a!non2profit!gathering/event!
(e.g.,!church!bingo!game,!fundraiser,!raffle)!

15! 42! 16.3!

Approximately!how!often!in!the!last!year!have!you!bet!or!spent!money!on!
each!of!the!following!activities?!Playing!roulette,!dice,!keno,!or!table!games!
(other!than!poker)!at!a!casino!

15! 41! 15.9!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! !!!!!!!!
!
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Question! Question!
Number!of!Partici2
pants!who!Skipped!

the!Question!

Percent!of!Eligible!
Participants!who!

Skipped!the!Question!

Approximately!how!often!in!the!last!year!have!you!bet!or!spent!money!on!
each!of!the!following!activities?!Gambled!online!on!things!such!as!playing!
poker;!buying!lottery!tickets;!betting!on!sports,!bingo,!slots!or!casino!table!
game!for!money;!or!playing!interactive!games!for!money!

15! 43! 16.7!

How!does!PlayMyWay!work?!! 16! 47! 18.2!

GameSense!recently!sent!PPC!employees!a!newsletter!about!Problem!Gam2
bling!Awareness!Month.!Did!you!read!that!newsletter?!!

17! 46! 17.8!

Which!of!the!following!is!true!about!the!Voluntary!Self2Exclusion!program!at!
PPC?!Select!all!that!apply.!

18! 72! 27.9!

In!which!department!at!PPC!do!you!work?!! 19! 57! 22.1!

How!long!have!you!worked!at!Plainridge!Park!Casino?!! 20! 48! 18.6!

How!long!have!you!worked!in!the!gaming!industry?!! 21! 56! 21.7!

Do!you!primarily!speak!English!at!home?!! 22! 44! 17.1!

What!is!your!gender?!! 23! 42! 16.3!

!
!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! !!!!!!!!
!
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